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| would be willing to house more voucher participants if | had units ava...
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| have a good general understanding of the HCV Program.
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The HCV Program is unnecessarily burdensome. L Q
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The requirements for housing inspections (HQS) are clear and easy tof... {1 ©
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| understand the tenant screening process completed by RHAand my .. 5 ©
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I understand HCV rental payments and the processes are clear and eas...
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My current tenant cares for my property.
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In the last year, | have had issues with or concerns about my tenant.
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RHA staff conduct themselves professionally. L Q

Answered: 62  Skipped: 1

Strongly agree 27.42%

Agree 32.26%

Neither agree

nor disagree 29.03%

Disagree . 6.45%
Strongly
disagree I 4.84%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%
RHA Landlord Survey - Spring 2024 Y (©

RHA staff make a good effort to communicate and answer my question... I3 <
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My requests and phone calls are responded to in a timely manner. 1 <
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| understand when | need to call my tenant and when | need to callRHA. 2 C©
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| would be less likely to participate in the program if the full voucherr... 3 ©
Answered: 62  Skipped: 1



Strongly agree 66.13%
Agree 11.29%
Neither agree
nor disagree 9.68%
Disagree 3.23%
Strongly
disagree 9.68%
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
RHA Landlord Survey - Spring 2024 Y ©
Overall, | am satisfied as an HCV landlord. 0o <

Answered: 62  Skipped: 1

Strongly agree 9.68%

Agree 53.23%

Neither agree

nor disagree 20.97%

Disagree 11.29%
Strongly
disagree 4.84%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%  100%

RHA Landlord Survey - Spring 2024 Y ©





