U.S. Department of Housing and Urban Development A
Office of Fair Housing and Equal Opportunity 1 r

Fair Housing

Equal Opportunity for All

Please visit our website: www.hud.gov/fairhousing
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The Fair Housing Act prondbits

discriminetion i housiag besasae of:

» Race or cojar

= Matinnal origin

+ Redigion

s Gender

= Famitlal status {nckeding ohildren under
the ade of 18 dviny with parents or leyat
cuslodias, pregnant women and peogiy
seclng cestedy of ohitdren usder 183

« Digabifity

The Fair Heosing Act covors mos! housing.
I some chopmstanees e At exampts
awner-oesipled buildings with no moere than
four units, siogle-family howsing sold or
renled without the use of 4 broker amd hous-
ing operated by organizations and private
eidbs thal Timit ocougancy 1o mpinbears.

In the Sale and Rental of Housing: Mo one
may Take any of the folfowing actons bassd
o race, color, refigion, gender disahitiy,
familial status, or natiomal origin:

» Refuse to renl o sell housing

+ Aetuss 1o negotiate for housing

« Make housing unavaliabte

= eny a twalhing

o Sel differend tarns, conditions or
privilegas for sale of reotat of @ dwelting
Provide different nousing services

oy faciiities

Faisely deny ftud housing is avaiiable for.
wspechon, sale or rental

For grofil, persuace, or 4y to persuade
homeownars 1o self o rent dwellings by
suggesting that peopls of a narficular race,
ete. have moved. or are ahout to move
img the neighborhood {bleckbesting) or
Deny any person access g, of member-
shin or participation in. any organization,
facility or service (5uch as @ multiple list-
g service) ratated fo the sale or rental
of dweilings, or discriminate against any
person in the terms or conditions of such
aceess, memiarship or participation.
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In Mortgage Lending: No one may take any of the
following actions based on race, color, religion, gen-
der, disability, familial status, or national origin:

« Refuse to make a mortgage loan

= Refuse to provide information regarding loans

= |mpose different terms or conditions on a loan,
such as different interest rates, points, or fees

= Discriminate in appraising property

« Refuse {o purchase a loan or

« Set different terms or conditions for purchasing
a loan.

In Addition, it is a violation of the Fair Housing
Act to:

« Threaten, coerce, intimidate or interfere with
anyone exercising a fair housing right or assisting
others who exercise that right
Make, print, or publish any statement, in connec-
tion with the sale or rental of a dwelling, that indi-
cates a preference, limitation, or discrimination
based on race, color, religion, gender, disability,
familial status, or national origin. This prohibi-
tion against discriminatory advertising applies to
single-family and owner-occupied housing that is
otherwise exempt from the Fair Housing Act.
Refuse to provide homeowners insurance cover-
age for a dwelling because of the race, color,
religion, gender, disability, familial status, or
national origin of the owner and/or occupants of
a dwelling
Discriminate in the terms or conditions of
homeowners insurance coverage because of the
race, color, religion, gender, disability, familial
status, or national origin of the owner and/or
occupants of a dwelling
Refuse to provide homeowners insurance, or
imposing less favorable terms or conditions
of coverage because of the predominant race,
color, religion, gender, disability, familial status or
national origin of the residents of the neighbor-
hood in which a dwelling is located ("redlining”)
Refuse to provide available information on the full
range of homeowners insurance coverage options
available because of the race, etc. of the owner
and/or occupants of a dwelling
» Make, print, or publish any statement, in connec-
tion with the provision of homeowners insurance
coverage, that indicates a preference, limitation or
discrimination based on race, color, religion, gen-
der, disability, familial status or national origin.
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H oy or soineons associsied with you:

« Have i physical of maental disahility dncluding
Foaasing, mobility ard vsual irpairments. cone
cer, Gheamic reatal Hness, AIDE, A0 Relaeg
Complex, or mendal retardation) that substantinihy
fimiits oo or mors malor g acivities

= Have a record of such o disabiity or

« Ao regarded as haang sach & disabibdy, your
fanciond hay pot

+ Hefuse 10 180 you make regsanable moditics-
Hons 1o vour dvetling o cuminoi uée aréas.

af v @grehss, 1 neeassary sor the disaited
parson te fully psé Uhe housing. (W ece rersor-
airte, the landlo d may pevmi changes ok i
VIR e tnoestore the gronorty fo )ls angina
sondition when Jou e )

Hegugy b make reasonabe seonmmisihitions i
rilas, ponios, practices Or services i necessary
for the disabied persoe o usa the Lousing on
an ggual basis witn pedisalied persons,

Example: A building with & “ng pets” poficy st
altew & visually impsired tenant o kene a guide dog.

Exampte: An apartment complex that offers tepants
amiple, unassigned patiinag st aopor 2 magiest
trom a mobility-irspaired fenant for 1 reservad
space near fier gpartmeant § necessary 10 assure
thaf she can have access 1o her apariment.

Hoviever, housing need not be made avaifabie to a
persen whe s a direct threat 1o the heatih or safety
o! others or who currently yses illegal drugs.



Accessibility Requirements for New Multifamily
Buildings: In buildings with four or more units that
were first occupied after March 13, 1991, and that
have an elevator:

= Public and commaon areas must be accessible to
persons with disabilities
= Doors and hallways must be wide enough
for wheelchairs
« All units must have:
- An accessible route into and through the unit
- Accessible light switches, electrical outlets,
thermostats and other environmental controls
- Reinforced bathroom walls to allow later instal-
fation of grab bars and
- Kitchens and bathrooms that can be used by
people in wheelchairs.

If a building with four or more units has no elevator
and was first occupied after March 13, 1991, these
standards apply to ground floor units only.

These accessibility requirements for new multifam-
ily buildings do not replace more stringent accessi-
bility standards required under State or local law.

o I



Housing Opportunities for
Families with Children

The Fair Housing Act makes it unlawful to discrimi-
nate against a person whose household includes
one or more children who are under 18 years of age
(“familial status”). Familial status protection covers
households in which one or more minar children
live with;

= A parent;

= A person who has legal custody (including guard-
ianship} of a minor child or children; or

= The designee of a parent or legal custodian, with
the written permission of the parent or legal cus-
todian.

Familial status protection also extends to pregnant
women and any person in the process of securing
legat custody of a minor child (including adoptive or
foster parents).

Additional familial status protections:

You also may be covered under the familial status
provisions of the Fair Housing Act if you experience
retaliation, or suffer a financial loss (employment,
housing, or realtor'’s commission) because:

= You sold or rented, or offered to sell or rent a
dwelling to a family with minor children; or

 You negotiated, or attempted to negotiate the
sale or rental of a dwelling to a family with minor
children.

The "Housing for Older Persons" Exemption:

The Fair Housing Act specifically exempts some
senior housing facilities and communities from
liability for familial status discrimination. Exempt
senior housing facilities or communities can law-
fully refuse to sell or rent dwellings to families with
minor children, gr may impose different terms and
conditions of residency. In order to qualify for the
"housing for older persons” exemption, a facility or
community must prove that its housing is:

« Provided under any State or Federal program that
HUD has determined to be specifically designed
and operated to assist efderly persons (as defined
in the State or Federal program); or
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HUD is ready to heip with any probien of housing
discrimination. If you think vour Hights have been
violated, you nvay wrlte 2 lefter ar ielgphone the
HUD offie nearest you. You have one year after the
discrimination allegediy occurrad or ended to file a
compigint with MUD, but vour should file i 45 soon
a8 possible,

What to Tetl HUD:

= Your name and addiess

« The namie and addrass of the person your con-
praint is against {ihe respondentt

s The address or other entifization of the
hotaing invalved

= A short descriptiar of the alfegadd violauon
(the evont that causad you to habeve your
vights were viniated)

* The data(s) of the alleged viplation.
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Where 10 Write or Call: Send 4 letter o the HUD
office nearest wog, Gr 1 vond wagh, you may gali that
oifice Prapfly The TTY nicnbers Auiad for thinse
atfices are pat ol Dz Or vou may cidi the boll e
~gtirat TTY hotlire af 1-000-327-9275,

Fur Cowcsationt. Wame. Massaohusers, New
Haingshie, Bhode fsigd and vermant,

BOSTOH REGIONAL DFRICE

fLompinints, offics, Tehod gov)

LS, Department of Housing and grtan
fBipvstogmen

Tromas FFNeil Jr Fedars! Bullaing

19 Causaway Stpet. Boon 208

Easton, MA (12222-1042

Telephops (6171 994-8300 or 1-850-827-3005
Fax {617 565- 7315 * TTv {617) 565-b453

For Mesy Jarsey and Aoy York:

HEW YORK REGIONAL OFFICE
(Complatts_offive 028hid gorl

£.3. Departmant of Housing and Ushan
Development

26 Federal Plaza. Room 3532

New York, NY 10278-0088

Tolephone {212) 542-7319 0r 1-800-496-4294
Fax 1212) 264-8829 * 7Ty (212) 2684-0927

For Defaware. District of Columbla, Maryland,
Pannsydvania, Virgintz and West Virginia.

PHILADELPHIA REGIOMNAL OFFIGE
(Complaints_office _03¢8hud . povi

U.S. Department of Housing and Urban
Daveloprent

The Wanamaker Suilding

100 Penn Sgoars Easi

Philadelphia, PA 19107-3344

Teigphone {215) 656-0663 or 1-588-708-2085
Fax {215} 656-3448 * TTV (215) B56-2450



For Alabama, Florida, Georgia, Kenfucky,
Mississippi, North Carolina, Puerto Rico,
South Carolina, Tennessee
and the U.S. Virgin Islands:

ATLANTA REGIONAL OFFICE
(Complaints_office_04@hud.gov)

U.S. Department of Housing and Urban
Development

Five Points Plaza

40 Marietta Street, 16th Floor

Atfanta, GA 30303-2808

Telephone (404) 331-5140 or 1-800-440-8091
Fax (404} 331-1021 ~ TTY (404) 730-2654

For Hlinofs, Indiana, Michigan, Minnesota,
Ohio and Wisconsin:

CHICAGO REGIONAL OFFICE
(Complaints_office_05@hud.gov)

U.S. Department of Housing and Urban
Development

Ralph H. Metcalfe Federal Building

77 West Jackson Boulevard, Room 2101
Chicago, IL 60604-3507

Telephone (312) 353-7776 or 1-800-765-9372
Fax (312) 886-2837 * TTY (312) 3563-7143

For Arkansas, Louisiana, New Mexico,
Oklahoma and Texas:

FORT WORTH REGIONAL OFFICE
(Complaints_office_06@hud.gov)

U.S. Department of Housing and Urban
Development

801 North Cherry, 27th Floor

Fort Worth, TX 76102-6803

Telephone (817) 978-5900 or 1-888-560-8913
Fax (817) 978-5876/5851 * TTY (817) 978-5595
Mailing Address:

U.S. Department of Housing and Urban
Development

Post Office Box 2905

Fort Worth, TX 76113-2905
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Talegluine 19 3 BAT GER or 1-BOG V430303
rag {813} SEVBELG T TTY (313 BN

Feve aoioedin LRWE0g deneth Daveas
Sonth Dagols Ul angf arsisg

DENVER BEGIBNAL OFFICE
{Copants o S v

U S, anatrnens of Housing s Hrban
Ueveipoan

HEFO Broadvety

Darvar, 471 53202-4B00

Tetepitsnng 1303y 672-3457 w180
Fax {300y 725008 L TTY ¢ “?"-’ Br2-5248

For Adzopg, Califoenig. Havad gud tavads,

SAN FRANCISCG REGIHONAL OFFICE
{" wpaings officg Q0o
5. Depariment of Housing and mnw
F}('f’ iit]!}mt”[{
GOO Leprisnn Stest, Thirg Foor
San Franciscy, CA 94307 1387
Telephane {415 4803548 s 1-50D '“41'5’-3?":9
Pax (415) 480-0558 © TTV (415} 480638

For stlaska, fdang, eeoon and Washington,

SEATTLE REGIDHAL QFFICE
{Complaims_offig TURE

i gy ]

S Dapartment of RoGsinyg and Usban
Deveinpmari

Scattie Fadaca! Offie Buiitiag

404 Firet Avenae, Boutt 205

Seattl, WA 981 - W

Taferhone (206) 2250170 o -G00-87 70256
Fax {2007 2235447 < TTY (P0G 290-5785




What Happens When You
File A Complaint?

If after contacting the local office nearest you, you
still have questions - you may contact HUD
further at:

U.S. Department of Housing and Urban
Development

Office of Fair Housing and Equal Opportunity
451 Tth Street, S.W, Room 5204
Washington, DC 20410-2000

Telephone 1-800-669-9777

Fax (202) 708-1425 * TTY 1-800-927-9275

If You Are Disabled: HUD also provides:

* ATTY phone for the deaf/hard of hearing users
(see above list for the nearest HUD office)

* Interpreters

« Tapes and braille materials

» Assistance in reading and completing forms

HUD will notify you in writing when your complaint
is accepted for filing under the Fair Housing Act.
HUD also will:

« Notify the alleged violator ("respondent”) of the
filing of your complaint, and allow the respondent
time to submit a written answer to the complaint.

« Investigate your complaint, and determine whether
or not there is reasonable cause to believe that
the respondent violated the Fair Housing Act.

= Notify you and the respondent if HUD cannot
complete its investigation within 100 days of filing
your complaint, and provide reasons for the delay.

Fair Housing Act Conciliation: During the com-
plaint investigation, HUD is required to offer you
and the respondent the opportunity to voluntarily
resolve your complaint with a HUD Conciliation
Agreement. A HUD Conciliation Agreement pro-
vides individual relief for you, and protects the
public interest by deterring future discrimination by
the respondent. Once you and the respondent sign
a HUD Conciliation Agreement, and HUD approves
the Agreement, HUD will cease investigating your
complaint. If you believe that the respondent has
violated (“breached") your Conciliation Agreement,
you should promptly notify the HUD Office that
investigated your complaint. If HUD determines
that there is reasonable cause to believe that the

0



Does the U.8.
Department of Justice
Play a Role?

respondent violated the Agreement, HUD will ask
the U.S. Department of Justice to file suit against
the respondent in Federal District Court to enforce
the terms of the Agreement.

Compiaint Referrals to State or Local Public Fair
Housing Agencies: If HUD has certified that your
State or local public fair housing agency enforces
a civil rights law or ordinance that provides rights,
remedies and protections that are “substantially
equivalent®to the Fair Housing Act, HUD must
promptly refer your complaint to that agency for
investigation, and must promptly notify you of the
referral. The State or local agency will investigate
your complaint under the “substantially equivalent”
State or local civil rights law or erdinance. The
State or local public fair housing agency must start
investigating your complaint within 30 days of
HUD’s referral, or HUD may retrieve ('reactivate”)
the complaint for investigation under the Fair
Housing Act.

If you need immediate help to stop or prevent a
severe problem caused by a Fair Housing Act viola-
tion, HUD may be able to assist you as soon as
you file a complaint. HUD may authorize the U.S.
Department of Justice to file a Motion in Federal
District Court for a 10-day Temporary Restraining
Order (TRO) against the respondent, followed by
a Preliminary Injunction pending the outcome of
HUD’s investigation. A Federal Judge may grant a
TRO or a Preliminary injunction against a respon-
dent in cases where:

» Irreparable (irreversible) harm or injury to housing
rights is likely to occur without HUD's interven-
tion, and

* There is substantial evidence that the respondent
has violated the Fair Housing Act.

Example: An owner agrees to sell a house, but,
after discovering that the buyers are black, pulls the
house off the market, then promptly lists it for sale
again. The buyers file a discrimination complaint
with HUD. HUD may authorize the U.S. Department
of Justice to seek an injunction in Federal District
Court to prevent the owner from selling the house
to anyone else until HUD investigates the complaint.
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What Happens After
A Complaint Investigation?

Determination of Reasonable Cause, Charge of
Discrimination, and Election: When your com-
plaint investigation is complete, HUD will prepare

a Final investigative Report summarizing the evi-
dence gathered during the investigation. If HUD
determines that there is reasonable cause to believe
that the respondent(s) discriminated against you,
HUD will issue a Determination of Reasonable
Cause and a Charge of Discrimination against the
respondent(s). You and the respondent(s) have
Twenty (20) days after receiving notice of the
Charge to decide (“elect”) whether to have your case
heard by a HUD Administrative Law Judge (ALJ) or
to have a civil trial in Federal District Court.

HUD Administrative Law Judge Hearing: If neither
you nor the respondent elects to have a Federal
civil trial before the 20-day Election Period expires,
HUD will promptly schedule a Hearing for your case
before a HUD Administrative Law Judge. The ALJ
Hearing will be conducted in the locality where the
discrimination allegedly occurred. During the ALJ
Hearing, you and the respondent(s) have the right
to appear in person, to be represented by legal
counsel, to present evidence, to cross-examine wit-
nesses, and to request subpoenas in aid of discov-
ery of evidence. HUD attorneys will represent you
during the ALJ Hearing at no cost to you; however,
you may also choose to intervene in the case and
retain your own attorney. At the conclusion of the
Hearing, the HUD ALJ will issue a Decision based
on findings of fact and conclusions of law. If the
HUD ALJ conciudes that the respondent(s) violated
the Fair Housing Act, the respondent(s) can be
ordered to:

» Compensate you for actual damages.

= Provide permanent injunctive relief.

« Provide appropriate equitable relief (for example,
make the housing available to you).

« Pay your reasonable attorney’s fees.

« Pay a civil penalty to HUD to vindicate the public
interest by discouraging future discriminatory
housing practices. The maximum civil penalties
are: $16,000.00 for a first violation of the Act;
$37,500.00 if a previous violation has occurred
within the preceding five-year period; and
$65,000.00 if two or more previous violations
have occurred within the preceding seven-year

eriod.
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Civil Trial in Federal District Court: If either you
or the respondent elects to have a Federal civil trial
for your complaint, HUD must refer your case to the
U.S. Department of Justice for enforcement. The
U.S. Department of Justice will file a civil lawsuit on
your behalf in the U.S. District Court in the circuit

in which the discrimination allegedly occurred. You
also may choose to intervene in the case and retain
your own attorney. Either you or the respondent
may request a jury trial, and you each have the
right to appear in person, to be represented by legal
counsel, to present evidence, to cross-examine wit-
nesses, and to request subpoenas in aid of discov-
ery of evidence. If the Federal Court decides in your
favor, a Judge or jury may order the respondent(s)
to:

» Compensate you for actual damages.

* Provide permanent injunctive relief.

= Provide appropriate equitable relief (for example,
make the housing available to you).

= Pay your reasonable atforney’s fees.

« Pay punitive damages to you.

= Pay a civil penalty to the U.S. Treasury to vindicate
the public interest, in an amount not exceeding
$55,000.00 for a first violation of the Act and in
an amount not exceeding $110,000.00 for any
subsequent violation of the Act.

Determination of No Reasonable Cause and
Dismissal: if HUD finds that there is no reason-
able cause to believe that the respondent(s) violated
the Act, HUD will dismiss your complaint with a
Determination of No Reasonable Cause. HUD will
notify you and the respondent(s) of the dismissal
by mail, and you may reguest a copy of the Final
Investigative Report.

Reconsiderations of No Reasonable Cause
Determinations: The Fair Housing Act provides
no formal appeal process for complaints dis-
missed by HUD. However, if your complaint is
dismissed with a Determination of No Reasonable
Cause, you may submit a written request for a
reconsideration review to: Director, FHEO Office
of Enforcement, U.S. Department of Housing and
Urban Deveiopment, 451-7th Street, SW, Room
5206, Washington, DC 20410-2000.
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in Addition

You May File a Private Lawsuit: Even if HUD
dismisses your complaint, the Fair Housing Act
gives you the right to file a private civil lawsuit
against the respondent(s) in Federal District Court.
You must file your lawsuit within two (2) years

of the most recent date of alleged discrimination.
The time during which HUD was processing vour
complaint is not counted in the 2-year filing period.
You must file your lawsuit at your own expense;
however, if you cannot afford an attorney, the Court
may appeint one for you.

Even if HUD is still processing your complaint,

you may file a private civil lawsuit against the
respondent, unless: (1) you have already signed a
HUD Conciliation Agreement to resolve your HUD
complaint; or {2) a HUD Administrative Law Judge
has commenced an Administrative Hearing for vour
compiaint.

Other Tools to Combat Housing Discrimination:

« |f there is noncompliance with the order of an
Administrative Law Judge, HUD may seek tempo-
rary relief, enforcement of the order or a restrain-
ing order in a United States Court of Appeals.

« The Attorney General may file a suit in Federal
District Court if there is reasonable cause to
believe a pattern or practice of housing discrimi-
nation is occurring.

For Further Information:

The purpose of this brochure is to summarize your
right to fair housing. The Fair Housing Act and
HUD's regulations contain more detail and technical
information. If you need a copy of the law or regu-
lations, contact the HUD Fair Housing Office near-
est you. See the list of HUD Fair Housing Offices on
pages 7-9.
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